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Qualitative Approaches to Studying Online Community, Discourse and Interaction 

Reading course Proposal: For Trevor Owens, Summer 2012 

a. general theme or topic 

This independent study course will focus on reviewing existing research on methods, theory 

and practices for conducting qualitative research exploring community, discourse, and 

interaction on the web. The goal of the independent study is to delve deeply into extent work 

on qualitative approaches in this area and use that work to inform a co-authored paper 

applying this theoretical work to existing data collected by Trevor Owens and Kim Sheridan.  

 

b. relevance to the student’s program 

My focus of study on research methods and secondary focus on technology make this a 

natural fit for my doctoral studies. This project directly builds of my previous work studying 

online communities and will enable me to both further refine my understanding of this 

literature and contribute to this literature. 

 

c. learning objectives to be achieved (listing what the student is to know or be able to do) 

 Become familiar with the various qualitative approaches to studying interaction on 

the web 

 Be able to articulate the value different approaches and uses of theory to answer 

different kinds of questions about online interaction. 

 By the end of the term, I will have a full draft of a co-authored paper with Dr. 

Sheridan which with further refinement will be submitted for publication.  

 

d. learning activities to be undertaken or performed  by the conclusion of the study  that is not 

known or cannot be  done--as well--now) 

a. Review literature 

b. Work with Dr. Sheridan  to draft, revise, and interpret qualitative data 

e. procedure(s) to be followed  

a. bi-weekly meetings to check in and discuss progress.  

 

f. tentative reading list 

5 to 7 books will be selectively drawn from the following list:  

 Baym, N. (2010). Personal Connections in the Digital Age Polity. 

 Crystal, D. (2006). Language and the Internet. Cambridge University Press. 

 Hine, C. (2000). Virtual Ethnography. London: SAGE. 

 Hine, C. (Ed.). (2005). Virtual Methods. Berg Publishers. 

  t        aumer        ttant        o d  danah   od        err-Stephenson, B., Horst, 

H. A., et al. (2010). Hanging Out, Messing Around, and Geeking Out: Kids Living 

and Learning with New Media. Cambridge, Mass: MIT Press. 
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 Jenkins, H. (2008). Convergence Culture: Where Old and New Media Collide. NYU 

Press. 

 Jones, S. (Ed.). (1997). Virtual Culture: Identity and Communication in Cybersociety 

Sage Publications Ltd. 

 Jones, S. (Ed.). (1998). Cybersociety 2.0: Revisiting Computer-Mediated Community 

and Technology (1st ed.). Sage Publications, Inc. 

 Kozinets, R. V. (2009). Netnography: Doing Ethnographic Research Online. Sage 

Publications Ltd. 

 Levy, P. (1997). Collective Intelligence: Mankind’s Emerging World in Cyberspace. 

(R. Bononno, Trans.). Cambridge, Mass: Perseus Books. 

 Markham, A. N., & Baym, N. K. (Eds.). (2008). Internet Inquiry: Conversations 

About Method. Sage Publications, Inc. 

 Miller, D., & Slater, D. (2001). The Internet: An Ethnographic Approach (First ed.). 

Berg Publishers. 

 Varnelis, K. (Ed.). (2008). Networked Publics. The MIT Press. 

 

g. paper(s), project(s), or other product(s) to be prepared  

One co-authored paper.  

 

h. tutorial schedule to be followed 

Meetings every other week over the course of the term.  

 

i. evaluation procedures 

 Ongoing evaluation of developing knowledge evident in participation in meetings 

 Summative evaluation of contributions to the co-authored paper.  


